
Hotel Policies

Booking Arrangements

Cancellation and NoShows

Booking requests are done thru telephone, our Account Executives, fax, e-mail or letter sent 
to our Manila office.  For Travel Agents, all reservations must be covered with Booking 
Orders sent to our Manila office prior to guest's arrival.

A deposit equivalent to 50% of the total amount on tour package shall be required to con-
firm bookings during peak season and for reservations requiring 5 rooms or more.

Option dates are given 2 weeks prior to guest departure on regular season (including long 
weekends and special holidays), 6 weeks on peak season (Christmas/New Year, Chinese New Year, 
Holy Week).  Extension of option subject to availability.

Cancellation must be done in writing and duly acknowledge by our office no less than 5 days 
during lean season and 10 days during peak season prior to the guest's arrival.  Otherwise 35% 
of the total amount shall be collected on or before duly given option dates.

Cancellation made after a booking has been finalized and paid will be subject to 35%
cancellation charge. 

In case of no-show, the full amount of the total package shall be collected.

Full payment and no refund for shortened stay.

Automatic cancellation when an option date lapses, unless prior notice has been given.

In case cancellation is due to fortuitous events, force majeure or acts of God as defined by 
law, both parties will make an agreement for re-scheduling.  If a re-scheduling is not possible 
due to time and/or occupancy constraint, both parties will make a settlement and
restitution, taking into consideration that none is at fault.
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Hotel Policies

Payment and Billing Procedure

Other Terms and Conditions

Waiver

Full payment shall be made to our Manila office or by bank-to-bank deposit prior to the 
guest's arrival at the resort.

Payment may be in the form of US Dollars or Philippine Peso.

Airline rate upon date of payment shall always be considered as exchange rate.

Upon check-in, a deposit of Php 1,000 per person is required (FIT's), which will be deducted from 
incidental expenses that will be incurred by the guest/s.  Or an imprint of the guest's credit 
card will be made but no amount will be written and guest will not sign anything.

Regular check-out time (subject to weather condition) is at 11:00 am. Boarding time 11:45 am 
and boat departs at 12:00 nn.  Latest check-out time is at 15:00 pm for guests with private and/or 
transfers.   Please note that Coco Beach will not be held liable for any expenses, hotel, airline 
tickets, etc., that a client might incur due to the delay or any cause with said transfers

Bringing in of foods and drinks is strictly prohibited.

Room numbers will be advised upon arrival.

Minors are not allowed to stay in a room with another adult other than the minor’s 
parents or relatives.

Passengers are required to wear their seatbelts / lifejackets at all times while traveling.

During shore / land transfers, excursions or any activities, Coco Beach Island Resort / Sun 
Holidays, Inc. nor any of its director, officers and/or employees shall not be held liable in any 
event whatsoever for injury or loss of life of its guest or third person arising from or in 
connection with any activities.

Thank you and we look forward to welcoming you !!!  

INFORMATION CONTAINED IN THIS HOTEL POLICY IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.
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